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! SEC Guidance :“Automated advisers, which are often colloquially referred to as “robo-advisers,”
represent a fast-growing trend within the investment advisory industry, and have the

potential to give retail investors more affordable access to investment.”.

2 FINRA: Report on Digital Investment Advice, March 2016.
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* The SEC’s Division of Investment Management :IM Guidance Update(ROBO ADVISERS),
February 2017.

* The SEC’s Office of Investor Education and Advocacy : Investor Bulletin(Robo-Advisers),
February 2017.

> FINRA Report:“digital investment advice tools (also referred to as digital advice tools) support
one or more of the following core activities in managing an investor’s portfolio: customer
profiling,asset allocation, portfolio selection, trade execution, portfolio rebalancing, tax-loss
harvesting and portfolio analysis. “.

® FINRA Report:"Tax-loss harvesting is a method to reduce capital gains tax exposure by selling
one or more securities that can generate tax losses to offset capital gains. Typically, securities that
are sold are replaced with securities that provide similar market exposure.” 2% iZif X, “EE ¥
Tax-loss harvesting ¥y “BiARATHK”, Je— M iHi Tk, o B &SR H S PR AR IIE
757 LAIRTH 3RA5 B s AR D BE AR A58, [R]i Bkide 5 AR Bk 2 A AL D e Z#E A &
Ko

’ FINRA Report:”There is no standard definition of the activities that a”robo advisor” performs,
but the tools FINRA reviewed performed these activities.”.

# SEC Guidance: “Robo-advisers, which are typically registered investment advisers, use
innovative technologies to provide discretionary asset management services to their clients3
through online algorithmicbased programs.”.

° SEC BULLETIN : “The term “robo-adviser” generally refers to an automated digital investment
advisory program.”.

1% SEC Guidance: “As SEC-registered investment advisers, robo-advisers are subject to all of the
requirements of the Advisers Act, including the requirement that they provide advice consistent
with the fiduciary duty they owe to their clients.”.

' FINRA defined an investment analysis tool to be an “interactive technological tool that
produces simulations and statistical analyses that present the likelihood of various investment
outcomes if certain investments are made or certain investment strategies or styles are
undertaken.”

L2 (R ¢ “Investment adviser”means any person who, for compensation,engages in
the business of advising others, either directly or through publications or writings, as to the value
of securities or as to the advisability of investing in, purchasing, or selling securities, or who, for
compensation and as part of a regular business, issues or promulgates analyses or reports
concerning securities.

13 SEC: Information for Newly-Registered Investment Advisers, 23/11/ 2010 ,Modified in
03/31/2017. (https://www.sec.gov/divisions/investment/advoverview.htm).

YO fREE: "Generally, facts are “material” if a reasonable investor would consider them to be
important.”.

IS % i FE: “The term “best execution” means seeking the best price for a security in the
marketplace as well as ensuring that, in executing client transactions, clients do not incur
unnecessary brokerage costs and charges.”.

'® SEC Guidance: “1.The substance and presentation of disclosures to clients about the
robo-adviser and the investment advisory services it offers.”.

7' SEC Guidance: “2.The obligation to obtain information from clients to support the
robo-adviser’s duty to provide suitable advice.”.

' FINRA Rule 2111 (Suitability): “a customer’s investment profile, which includes, but is not
limited to, the customer’s age, other investments, financial situation and needs, tax status,
investment objectives, investment experience, investment time horizon, liquidity needs, risk
tolerance, and any other information the customer may disclose to the member or associated
person in connection with such recommendation.”

¥ SEC Guidance: “3.The adoption and implementation of effective compliance programs
reasonably designed to address particular concerns relevant to providing automated advice.”.

20 SEC&FINRA: Investor Alert-Automated Investment Tools, May 8,2015.
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